
 
Neighbourhood Workshop: 17th February 2013 (N8) 
 
The workshop was intended to initiate a dialogue with the residents, starting with an introduction to the project team, 
objectives and methodology. Another objective of N8 was to identify the specific problems / obstacles encountered by the 
residents of Khirki Extension and around Tikona Park.  
 
PREPARATORY MATERIAL 
 
Introductory Panel (IP) – The panel introduces the team, communicates the background of the project, the main objectives 
behind it and the methodology involved. 
 

 
 
Site Model (SM) – A physical model of the site that is intended to help orient and engage participants during a workshop.  
 
Context Map (CM) – A large scale map that covers the extents of the study area, used for communicating issues pertaining 
to relationships between neighbourhoods within the area, such as Hauz Rani, Khirki, Shivalik and Malviya Nagar, as well 
as connectivity to surrounding colonies, etc. (as shown below) 
 
Base Map (BM) – The map of Zone 3 (below) zoomed into. Here the residents were encouraged to tag locations on the 
map highlighting issues with the physical realm and marks locations they like or dislike  
 

 



 
Trip Capture / Dots Exercise (TC) – The chart highlights several of the local landmarks and lays them out left to right on the 
basis of their distance from the neighbourhood / typical resident.  The chart was aimed at capturing data on which 
landmarks / locations are most frequented by residents and the degree of difficulty faced by them in accessing them on 
foot / by cycling in an engaging, fun format. It was particularly aimed at people who find maps confusing, so as to include 
everyone in the conversation.  

 
Congestion Areas Map (CAM) – The chart identifies areas of bottlenecks and congestion along the main spine, asking 
residents to give reasons and help identify other areas. This chart builds on the team’s already existing knowledge of the 
neighbourhoods. 



 
Modal Choice Capture (MCC) – This chart was similar to the one used in T1 workshop, although focused on residents and 
their preferred mode of travel. It also captured who in the family preferred which means. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

VENUE 
N8 was held at Tikona Park with the residents of the area including blocks B1, N and M in Malviya Nagar. In addition, 
residents from Khirki Extension Blocks J, A and other community representatives were invited. 
 

PARTICIPANTS 
 
Mr. Rai from Block J-1 Khirki Extension was an important point 
of contact for the team. He helped with distribution of 
circulars within Khirki Extension. While residents from Malviya 
Nagar were invited through a circular distributed by team 
members to homes and people on the street and in the park 
before and during the workshop. 
 
Tikona Park is located centrally and strategically along the 
main spine and hence is dominated by issues of congestion 
and traffic flow along it. However, due to rain the previous 
day and on the morning of the workshop, the turnout was 
much less than anticipated. Also, the Senior Citizens’ group 
that meets every afternoon at the park did not come around 
due to the waterlogged roads and park. 
 
Another major issue with rain was that, in order to protect the 
workshop participants and communication material, the team 
arranged cover, which raised concerns from the RWA of B1 
Block. Eventually, the issue was sorted out with Mr.Suri, the 
President of the RWA. 
 
Many residents assumed that the event would be postponed 
or cancelled on account of rains. This was a major drawback 
as many residents from Khirki Extension were otherwise keen 
to attend. 
 
  
 



 
PROCEEDINGS 
 
10:00 AM - BEGIN SETUP AT SITE 
The layout of the workshop was very tight due to the constraints of the arranged rain cover. The central station (CS) and 
other engagement stations (ES) were all arranged informally and contained the IP, SM, CM, BM. 
While the ES were for extended engagement with participants, conducting engagement exercises (TC, CAM, MCC) and 
documenting comments and suggestions using flipcharts, the CS was essentially for communicating details about the 
project to participants. 
 
11:00 AM - WORKSHOP BEGINS 
Some residents only came out once the rain stopped and were told again that the workshop is still being carried out as 
planned. Others trickled in throughout the period of the workshop. 
 
12:00 NOON – MR.ASHOK LALL PUBLIC ADDRESS 
About an hour after setting up a group of people had gathered. Mr. Ashok Lall then gave an introduction to the project 
and team before handing the microphone to Mr. Manas Murthy to explain the intent and method of participating in the 
workshop.  
 
11:00 AM – 03:00 PM – WORKSHOP EXERCISES 
While the exercises did not entirely engage residents, conversations still proved to be very useful, as usual. Also, the effects 
of rain and puddles prevented people from participating in the exercises too much.  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
ISSUES RAISED 
 
This part of Malviya Nagar seemed to have very unique issues due to its location. It is clearly more influenced by the issues 
of the Main Market Road and the traffic generated by it. In addition, during this workshop it was realised that residents in 
this area and further away preferred using Hauz Khas Metro Station as it was close enough and easier to get to by auto-
rickshaws. This was further confirmed by the residents’ demand for a feeder service to Hauz Khas Metro Station, rather 
than Malviya Nagar Metro Station. Several people raised their concerns about the encroachments in front of the Hospital 
and along the road, leading to delay in emergency access. 
 
Some issues raised in the earlier workshops were repeated; 
Streets in the area were waterlogged around the year because of water overflowing from people’s tanks and the lack of 
proper drainage and grading.  
The absence of proper IPT to take residents to the metro or bus stop – as auto rickshaw are overpriced and difficult to find 
due to no proper stand or collection point.  
The reduction/ removal of buses by the arrival of the metro has caused great inconvenience, especially since bus services 
to parts of the city with no direct connection through metro were also taken away, for example residents going to Kalkaji 
found that their convenient and affordable bus connections had been scrapped.  
 
Some participants were identified to be invited to a design workshop which would follow up on the issues raised and 
suggestions given.  
 
 
CHALLENGES FACED 
 
The rain highlighted several issues with the drainage of several areas, especially to do with walking around in the 
neighbourhoods. The park themselves also retain a lot of water and become flooded at the slightest downpour. This was 
a major obstacle in ensuring attendance on the day of the workshop.  
 
In addition, the use of the park and the related permissions are a recurring issue with RWAs. This is also related to the 
sense of insecurity that residents feel towards Khirki and Hauz Rani residents. Putting up of covered structures is also a 
sensitive issue.  
 
Resident’s attitudes or differences with neighbouring communities and people of differing incomes and cultures tend to 
create insecurities that lead to the erecting of walls and placing of gates which restrict both visibility and access – the 
challenge is to overcome such fears and to instil a communication between these neighbours to arrive at an amicable and 
enjoyable public space. 
 
 
OUTCOMES  
 
A problem particular to this stretch is the congestion and parking along the main spine, which increasingly shows the 
characteristics of an important neighbourhood street and connector through Malviya Nagar. School traffic is also an issue 
increasingly growing on this side of Malviya Nagar. This trend of cars taking over the footpaths and now parks seem to be 
growing with time due to the increased density of residences in the area – without a corresponding increase/ 
development in the infrastructure needed to support this growth. 
 
A solution that had started to emerge in this workshop and in the previous, was the retrofitting of Back lanes to 
accommodate residents parking. Some residents have already begun to organise their back lanes to accommodate more 
parking. But, as long as the back lanes are seen as an alternative and NOT as an addition to on street parking, it might be 
viable. 
 
The team was encouraged to find that all residents voiced their desire to be able to walk more conveniently around their 
neighbourhoods and especially to take public transport. Many also pointed out that although the Malviya Nagar metro 
station was named after their neighbourhood it was indeed quite inconvenient to reach it. 
 
The distance from public transport and the cost of IPT needed to reach it are a great challenge faced by resident’s which 
makes the aspiration for owning a car stronger. It was felt critically that a system that is cheaper and more frequent than 
current auto rickshaws would ease the mobility of older residents and also those who needed to carry things to or from 
the market. Particularly, cycle rickshaws would be a welcome addition to the area. We found that the bus becomes a 
preferred mode of transport as we move further away from the metro station and deeper into Malviya Nagar.  
 



 
APPENDIX 1 
 
 
*WORKSHOP DATA ANALYSIS IN PROGRESS* 


