
 
Neighbourhood Workshop: 27th January 2013 (N6 & 7) 
 
The workshop was intended to initiate a dialogue with the residents, starting with an introduction to the project team, 
objectives and methodology. Another objective of N6&7 was to identify the specific problems / obstacles encountered by 
the residents of the residential colonies located around Ravi Mehta Park, the area near Main Market, around the 
Government School and Madan Mohan Malviya Hospital.  
 
PREPARATORY MATERIAL 
 
Introductory Panel (IP) – The panel introduces the team, communicates the background of the project, the main objectives 
behind it and the methodology involved. 
 

 
 
Site Model (SM) – A physical model of the site that is intended to help orient and engage participants during a workshop.  
 
Context Map (CM) – A large scale map that covers the extents of the study area, used for communicating issues pertaining 
to relationships between neighbourhoods within the area, such as Hauz Rani, Khirki, Shivalik and Malviya Nagar, as well 
as connectivity to surrounding colonies, etc. (as shown below) 
 
Base Map (BM) – The map of Zone 2 (below) zoomed into. Here the residents were encouraged to tag locations on the 
map highlighting issues with the physical realm and marks locations they like or dislike  
 

 



 
Trip Capture / Dots Exercise (TC) – The chart highlights several of the local landmarks and lays them out left to right on the 
basis of their distance from the neighbourhood / typical resident.  The chart was aimed at capturing data on which 
landmarks / locations are most frequented by residents and the degree of difficulty faced by them in accessing them on 
foot / by cycling in an engaging, fun format. It was particularly aimed at people who find maps confusing, so as to include 
everyone in the conversation.  

 
 
 
VENUE 
N 6&7 was held at Ravi Mehta Park with the residents of the area including blocks 80, G and L in Malviya Nagar. 
 

PARTICIPANTS 
 
The residents were invited through a circular that was 
distributed in the neighbourhood through Mr. JS Lamba who 
is the President of the officially registered Malviya Nagar 
Welfare Association. In addition to this, team members also 
distributed circulars to homes and people on the street and in 
the park before the workshop. 
 
Ravi Mehta Park is obscured from public view as it has a high 
boundary wall facing the Government School and the 
Hospital. In addition, with the high volume of visitors coming 
to the Hospital every day, the residents have actively tried to 
restrict access to the park from the main thoroughfares. The 
team did not anticipate this till the day of the workshop, 
resulting in a significantly lesser turnout as compared to the 
previous workshops. Also, in contrast with previous 
workshops the Welfare Association members were present in 
full strength, showing their support. 
 
The residents that did come down had very valuable 
suggestions to make. Also, the conversations were much more 
in-depth and extremely useful in terms of design input.   
 
  
 
 
 
 

 
 



 
PROCEEDINGS 
 
10:00 AM - BEGIN SETUP AT SITE 
The layout of the workshop was much less elaborate; the central station (CS) and other engagement stations (ES) were all 
arranged informally and contained the IP, SM, CM, BM 
While the ES were for extended engagement with participants, conducting engagement exercises (TC) and documenting 
comments and suggestions using flipcharts, the CS was essentially for communicating details about the project to 
participants. 
 
11:00 AM - WORKSHOP BEGINS 
Residents trickled in slowly and began to ask questions regarding the project. Some of the first to arrive stayed on till the 
end giving the team ample input. 
 
12:00 NOON – RWA ARRIVES 
After about an hour into the workshop all of the members of the Malviya Nagar RWA arrived. Led by Mr.Lamba, they first 
enquired in detail about the project, then went onto giving the team extensive input and a historical background of the 
efforts that have been made to improve conditions in Malviya Nagar by them over the years. The interaction with group 
ended with the setting up of a meeting with the RWA later next week. This meeting proved very useful in strengthening 
arguments.  
 
11:00 AM – 03:00 PM – WORKSHOP EXERCISES 
As discussed before, the turnout of residents was little, which meant that workshop exercises did not proceed as in earlier 
workshops.  
 

 
 
 
ISSUES RAISED 
 
This part of Malviya Nagar seemed to have very unique issues due to its location. It is clearly more influenced by the issues 
of the Main Market Road and the traffic generated by it. In addition, during this workshop it was realised that residents in 
this area and further away preferred using Hauz Khas Metro Station as it was close enough and easier to get to by auto-
rickshaws. This was further confirmed by the residents’ demand for a feeder service to Hauz Khas Metro Station, rather 



 
than Malviya Nagar Metro Station. Several people raised their concerns about the encroachments in front of the Hospital 
and along the road, leading to delay in emergency access. 
 
Some issues raised in the earlier workshops were repeated; 
Streets in the area were waterlogged around the year because of water overflowing from people’s tanks and the lack of 
proper drainage and grading.  
The absence of proper IPT to take residents to the metro or bus stop – as auto rickshaw are overpriced and difficult to find 
due to no proper stand or collection point.  
The reduction/ removal of buses by the arrival of the metro has caused great inconvenience, especially since bus services 
to parts of the city with no direct connection through metro were also taken away, for example residents going to Kalkaji 
found that their convenient and affordable bus connections had been scrapped.  
 
Some participants were identified to be invited to a design workshop which would follow up on the issues raised and 
suggestions given.  
 
 
CHALLENGES FACED 
 
The residents of 90 Block were very protective of ‘their’ park, especially due to the presence of a major hospital next to it. 
This led to the building of high walls and restricted access to the park. But this also obscures the park from other residents 
and resulted in limited footfall on the day of the workshop. With improvement works being carried out in the park, it was 
even less populated than usual. 
 
Resident’s attitudes or differences with neighbouring communities and people of differing incomes and cultures tend to 
create insecurities that lead to the erecting of walls and placing of gates which restrict both visibility and access – the 
challenge is to overcome such fears and to instil a communication between these neighbours to arrive at an amicable and 
enjoyable public space. 
 
 
OUTCOMES  
 
The team was encouraged to find that all residents voiced their desire to be able to walk more conveniently around their 
neighbourhoods and especially to take public transport. Many also pointed out that although the Malviya Nagar metro 
station was named after their neighbourhood it was indeed quite inconvenient to reach it. It was also encouraging to 
note that many residents including a few who owned shops, felt that the Main Market Road was not a place for 
shopkeepers to park their own cars. They felt it was more important for residents and businesses that pedestrians had 
convenient and comfortable access to shops. 
 
The distance from public transport and the cost of IPT needed to reach it are a great challenge faced by resident’s which 
makes the aspiration for owning a car stronger. It was felt critically that a system that is cheaper and more frequent than 
current auto rickshaws would ease the mobility of older residents and also those who needed to carry things to or from 
the market. Particularly, cycle rickshaws would be a welcome addition to the area. 
 
We found that the bus becomes a preferred mode of transport as we move further away from the metro station and 
deeper into Malviya Nagar.  
 
A problem particular to this stretch is the parking of private cars all along the school wall, from Khirki Extension. This trend 
of cars taking over the footpaths and now parks seem to be growing with time due to the increased density of residences 
in the area – without a corresponding increase/ development in the infrastructure needed to support this growth. 
 
 
 
APPENDIX 1 
 
 
*ANALYSIS OF WORKSHOP DATA IN PROGRESS* 


